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Coach Driver’s Club Membership Terms and Conditions of Use

To be retained by customer:

e By taking out a Coach Driver’s Club Membership you accept these terms and conditions of use.

e Each Coach Driver will be issued with his or her own Coach Driver’s Club Membership card in
their own name.

e Memberships are non-transferable and cannot be sold or given away to a third party.

e The authorised Coach Driver’s Club Member must show their Membership Card each time they
visit the Hatton Experience to be eligible for the increased gratuity (paid only for retail visits to
the Shopping Village).

e Failure to present a valid Coach Driver’s Club Membership Card will result in the non-member
gratuity being paid.

e The Coach Driver’s Club Membership Card is only valid when used and/or presented by the
named Member as printed on the card. Misuse will result in the Membership being withdrawn.

e The authorised Member must show their Coach Driver’s Club Membership Card at Admissions
each time they visit Hatton Farm Village.

e Failure to present a valid Coach Driver’s Membership Card will result in the charge of the ‘on the
day’ admission rate.

e Coach Driver’s Club Membership Cards cannot be used in conjunction with any promotional
offer or voucher.

e Photocopies of Membership Cards will not be accepted.

e Events subject to change without notice.

e All Coach Driver’s Club Membership Cards remain the property of Hatton Country World and
can be withdrawn in the event of fraud and misuse. This includes, but is not limited to, allowing
a third party to attempt to gain access to Hatton Farm Village with a Membership Card of which
they are not the valid holder.

e Lost Membership Cards should be reported to the Hatton administration office immediately. In
the event of a lost Membership Card, Hatton Country World will re-issue a replacement card
and charge an administration free of £5.00 per card.

For benefits of Membership please see overleaf

Hatton Country World, Hatton House, Warwick CV35 7LD
Tel: 01926 843411 Fax: 01926 842023 Email: hatton@hattonworld.com www.hattonworld.com
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BENEFITS OF MEMBERSHIP

e Hatton Farm Village Membership for Coach Driver

e Increased gratuity payment per passenger for retail visits to the Shopping Village
e Information-packed newsletters throughout the year

e Complimentary Meal Voucher on each visit

After one full year of Membership you will be contacted by Hatton Country World inviting
you to renew your Coach Driver’s Club Membership.



